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The Impact of Administrative Performance(Fares)on the Efficiency of Administrative Performance at Primary
Schools in Makkah AL-Mukarramah

“Field Study on Fares System Users at Primary Stage in Makkah AL-Mukarramah city”

Abstract:

The study aims to identify the impact of administrative performance(Fares)on the efficiency of administrative performance
at primary schools in Makkah, to identify the reality of using Fares System for educational administration, to identify the
degree of efficiency of administrative performance, and to identify the statistically significant differences between the
responses of the study community members in the education departments. The research has dealt with a field study on
Fares System Users at Primary Stage in Makkah city. To achieve the objectives of the study, the descriptive and analytical
approach has been used. Questionnaire and interview were designed and used as tools for collecting data. The size of the
community reached (14275) male and female employees in the primary stage. The sample size reached (490) female
employees, (470) questionnaires were received. Interview was conducted for (9) employees of the education
administration. The study reached several results, the most important as follows: There is a positive correlation between
Fares system and the efficiency of administrative performance at primary schools at the significance at the level (0.01). The
reality of using Fares system for the educational administration in Makkah was high in (agree) with an average of (4.11).
The degree of efficiency of administrative performance in Makkah was high, with an average of (3.86). There are no
statistically significant differences between the answers of the study sample due to the variables (academic qualification,
years of experience, training courses, gender). There are statistically significant differences in the answers of the study
sample about (the reality of using Fares system for educational administration in Makkah) between vice directors,
administrative assistants and teachers. In addition, there are no statistically significant differences in the responses of the
study sample about (the level of efficiency of administrative performance in Makkah) due to the job title variables. In the
view of the results the study recommends with improving and developing the system's infrastructure to keep up with the
successive changes and developments, activating all services of the system that aren't activated to take their advantages,
developing the system in a way that meets the aspirations and needs of its users in the administrative work.
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